
The Kincarrathie Trust 

Post of Home Manager 

Person Specification 

  



1. Qualifications 
and Training 

Essential Desirable Evidence 

1.1 SVQ4 Social Services 
and Health Care, SCQF 
Level 9, B.A. Social 
Work, or equivalent 

 
* 

 Original documents 
to be presented 
prior to 
appointment 

1.2 SVQ4 Leadership 
and Management Level 
10, or other equivalent 
management 
qualification 

 
* 

 Original  documents 
to be presented 
prior to 
appointment 

Nursing Qualification  * Original documents 
to be presented 
prior to 
appointment 

 

 

2. Experience Essential Desirable Evidence 

2.1 A minimum of three years’ experience as a 
manager or deputy manager of a residential care 
home for elderly people. Similar management 
experience in a broadly comparable field will be 
considered 

 
* 
 

 A 
(Application) 
and I 
(Interview) 

2.2 Experience of managing the complex issues which 
arise in the care of elderly people and interaction with 
residents, their families and representatives and other 
professionals in this regard 

 
* 

 A + I 

2.3 Experience of carrying out assessments of 
potential new residents 

 * A + I 

2.4 Experience of service planning and staff planning  *   

2.5 Experience of developing a service, organisation or 
facility into new areas of provision 

 * A + I 

 

  



3. Knowledge Essential Desirable Evidence 

3.1 Relevant legislation and current guidance for the 
operation of residential care homes for elderly people 

*  A + I 

3.2 Health and Safety requirements in residential care 
homes for elderly people 

*  A + I 

3.3 Regulatory bodies and the process and 
standards/criteria for inspections 

*  A + I 

3.4 High level knowledge of equality and diversity *  A + I 

3.5 Good knowledge and understanding of quality 
assurance procedures 

*  A + I 

3.6 Thorough knowledge of medication management 
procedures 

*  A + I 

3.7 Knowledge of the issues which arise in caring for 
residents with dementia 

*  A + I 

3.8 A working knowledge of the various state benefits  * A + I 

 

4. Skills Essential Desirable Evidence 

4.1 Excellent leadership skills *  A + I 

4.2 Good verbal and written communication *  A + I 

4.3 Good numeracy skills *  A + I 

4.4 Ability and aptitude to work as part of a team *  I 

4.5 Sound judgement in the management of complex and 
often sensitive issues 

*  I 

4.6 Ability to organise, plan and prioritise own workload 
and meet deadlines 

*  A + I 

4.7 Ability to engage, and make good relationships with 
residents, family members and key partners. 

*  A + I 

4.8 Ability to recognise and manage risks *  A + I 

 

5. Characteristics Essential Desirable Evidence 

5.1 A warm, caring, empathetic and non-judgemental 
approach and personality 

*  I 

5.2 Commitment to furthering own learning and 
professional development 

*  A + I 

5.3 Ability to work closely with an engaged board of 
trustees 

*  A + I 

5.4 Open to change and a philosophy of seeking even 
better ways to do things 

*  I 

5.5 Respect for the individuality, rights, privacy and dignity 
of residents and family members 

*  I 

 

 

 



6. Management Essential Desirable Evidence 

6.1 Experience, knowledge and ability to undertake all 
aspects of staff management and notably: 

 Motivation and empowerment 

 Selection and recruitment 

 Induction 

 Probation 

 Supervision 

 Appraisal 

 Disciplinary and Grievance procedures 

 Staff cover and the creation and management 
of staff rosters 

 Budget management 

 Arrangements for the smooth running of the 
Home in your absence 

*  A + I 

 

7. Other Essential Desirable Evidence 

7.1 Possess the legal right to work 
in the United Kingdom 

*  Proof will be requested from 
successful candidate 

7.2 Willing to work unsociable 
hours when required 

*  I 

7.3 Ability to work within the 
bounds of strict confidentiality 
when required to do so 

*  I 

7.4 Satisfactory Disclosure from 
Disclosure Scotland 

*  Appointment will be subject to 
proof of a satisfactory disclosure 
from Disclosure Scotland. 

7.5. Current full driving license.   * I 
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